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Information Bulletin Number 26/2005 

TO : All U.A.E. B737 Operators 

FROM : Director Aviation Safety and Security 

REF. : 2021215258 

DATE : Sunday 30", October 2005 

SUBJECT : Operation of B737 Aircraft Pressurisation System Following the 

Accident near the Coastal Town of Grammatikos, Greece 

The purpose of this Information Bulletin is to inform all U.A.E. operators operating the 
B737 aircraft regarding the test protocols and operation of the aircraft pressurisation 
system as recommended by Boeing. 

Following the above accident, Boeing, in coordination with the Hellenic Air Accident 
Investigation and Aviation Safety Board (AAIASB) and the US National Transportation 
Safety Board (NTSB) has issued a Service Request (SR) ID 1-134333381 providing 
essential information affecting the test protocols and operation of the aircraft 
pressurisation system. All concerned operators are therefore required to take note of the 
following: 

(a) The October 2005 revision to the Flight Crew Training Manual for the 
respective B737 aircraft which include a new section entitled 'Air 
SystemdCabin Altitude Warning7. 

(b) To incorporate the respective revisions to the Aircraft Maintenance Manual on 
cabin pressure leakage test. 

The above mentioned Boeing Service Request is attached for your guidance, information 
and necessary action. 

Best regards, 

AEtMED AL HADDABI 
DIRECTOR AVIATION SAFETY AND SE 
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FROM: THE BOEING COMPANY 
TO: MOM [MESSAGE NUMBER:1-134333381-1] 17-Oct-2005 
16:53:57 US P A C I F I C  TIME 
~ u l t i  Operator Message 

The f o l l o w i n g  i s  sent t o  a l l  customers, f l e l d  se rv i ce  bases, 
reg iona l  d i  r e c t o r s ,  customer res iden t  represen ta t i ves  and o ther  
se lected organi  z a t i  ons , The f o l  l ow i  ng message conta i  ns 
c o n f i d e n t i a l  commercial -information and i s  intended o n l y  f o r  t he  
i n t e r n a l  use o f  t he  i n d i v i d u a l  o r  e n t i t y  t o  whom i t  i s  addressed 
and not  f o r  d i sc losu re  t o  o t h e r s .  

SERVICE REQUEST I D ;  1-134333381 
ACCOUNT : BOEING CORRESPONDENCE (MOM) 
DUE DATE; 24-0ct-2005 
PRODUCT TYPE : ~i r p l  ane 
PRODUCT LINE : 737 
PRODUCT: 737-300 
ATA : 02 30-00 

REFERENCES; 
a) SR 1-114394935 - B - H Z O O - A B - S ~ ~ - A S I  d t d  14 AUg 2005 

C) 737-300/400/500 Ai rp lane Maintenance Manual 

ASI Reference number: B-H200-AB-525-ASI 

UPDATE 1 
UPDATE 1 

UPDATE 1 UPDATE 1 

Reference (a) provided an i n i t i a l  r epo r t  on t he  sub jec t  acc ident  
near t h e  coas ta l  town o f  crarnmat~kos, Greece, The acc ident  i s  
be ing i n v e s t i g a t e d  by the  ~ e l l e n i c  AI r ~ c c i d e n t  ~ n v e s t i g a t i o n  and 
A v i a t i o n  Safety  Board (AAIASB) . The AAIASB i s  conducting the  
invest- lgat ion w i t h  the assistance o f  the  C prus U I B ,  the  U . S .  
Nat iona l  T ranspor ta t ion  Safety  Board (MTSB , Boei ng, and o ther  
o rgan iza t ions ,  

Y 
The on -s i t e  p o r t i o n  o f  the i n v e s t i g a t i o n  i s  complete and the  
wreckage o f  i n t e r e s t  has been moved from the  acc ident  s i t e  t o  a 
safe storage area. F l i g h t  data  and cockp i t  vo ice recorder  



readouts have been completed, The FDR was read out  i n  BEA 
f a c i l i t i e s  near Par is  and t h e  CVR was read out  by the  AAIASB.  
~ o t h  recorders have provided use fu l  data.  

  he AAIASB and NTsB have author ized the  re lease o f  t he  f o l l o w i n g  
f a c t u a l  i n v e s t i g a t i v e  i nformat ion.  The sub jec t  a i  rp lane  d i d  no t  
p ressur ize  normal ly  d u r i  ng c l  imb ou t .  The envi ronrnental c o n t r o l  
system packs and bleed switches were configured c o r r e c t l y .  The 
pressure mode s e l e c t o r  swi tch was i n  MANUAL and p r e s s u r i z a t i o n  o f  
t h e  a i r c r a f t  was no t  au tomat ica l l y  c o n t r o l l e d ,  r e s u l t i n g  i n  an 
i ncreasi  ng cab4 n a1 t i tude as t he  a i  r p l  ane climbed. 

AS the  a i rp l ane  cabin a l t i t u d e  passed through 10,000 f e e t  t he  
cab in  a l t i t u d e  warning horn sounded i n  the  f l i g h t  deck and was not  
cance l led by t he  crew. The at rp lane continued t o  c l imb and as the 
cabi n a1 t i  tude passed through approximately 14000 f e e t ,  t h e  master 
c a u t i  on ac t i va ted .  Thi  s a c t i v a t i o n  5 s  be1 i eved t o  be associated 
w l  t h  the  dropping o f  the passenger oxygen masks i n  the  main cabin.  

The l a s t  communication from the  f l i g h t  crew t o  ground, as 
i n d j c a t e d  by FDR microphone key in  occurred as t h e  a i r p l a n e  was 
c l i rnbi  ng through approximately 29 8 60 f e e t .  The a i  rp lane 
es tab l i shed  a c ru i se  a l t i t u d e  o f  34000 f e e t ,  IT remained a t  t h i s  
a l t i t u d e  fo r  the  next  2 hours and 28 minutes. 

The reference (b) message was released t o  a l l  Model 737 operators  
on 2 5  August ZOOS t o  i n fo rm  them o f  the upcoming october 2005 
rev? s i  on t o  737-300/400/500/600/700/800/900/~~1 F l  i gh t  Crew 
T r a i  n i  ng Manuals (FCTM) . Thi s r e v i s i o n  w i  11 i nc lude  a new sec t i on  
e n t i t l e d  A i  r systems/Cabi n A l t i t u d e  warning, Th is  sec t i on  reminds 
f l i g h t  crews o f  the importance o f  v e r i f y i n g  t he  bleed and pack 
system confi u r a t i o n  a f t e r  t a k e o f f .  Fur ther ,  i t  reml nds crews how 
t o  understan ! and recogni ze the  d i f fe rences  between cabi n a1 t i  tude 
and takeoff c o n f j g u r a t i o n ,  warni ngs . 
I n  a d d i t i o n ,  t h e  M I A S B  has recommended t h a t  Boei ng rev i se  Sect ion 
05-51-91 o f  Reference (c) "Excessi ve cab-i n Pressure Leakage - 
Maintenance Prac t i ces"  The pr imary rev l  s l on  w i l l  be t o  ~ n c l u d e  a 
spec i fqc  s tep  t o  put  t k e  pressure mode s e l e c t o r  sw i tch  i n  AUTO a t  
the  conc lus ion o f  the  cabin pressure leakage t e s t .  These changes 
were made t o  the  737,-300/400/500 AMM 05-51-91/20 and w i l l  be 
re leased i n  the 1 2  January 2006 r e v i s i o n  cyc le .  A Temporary 
Rev is ion was released 29 September ZOOS f o r  t he  737-300/400/500 
model s , Revi s i  ons t o  the  737-600/700/800/900/BBJ AMM were made and 
w i l l  be prov ided i n  t h e  10 February 2006 rev< s ion .  A Temporary 
~ e v i s ' i o n  was made and w i l l  be released 18  October 2005 f o r  t h e  
737-600/700/800/900/BB~. The 737-100/200 AMM was rev ised  and w i l l  
be prov-ided i n  the  1 August 2006 r e v i s i o n .  A Temporary Rev is ion 
fo r  the  737-100/200 AMM was made and w i l l  be issued 20 october  
2005. 

Please note t h a t  the  acc-ident i n v e s t i g a t i o n  i s  s t i l l  i n  i t s  e a r l y  
stages and the  causes have not  been determined. The content  o f  



th-i s  message was coordinated w i t h  the AAIASB and the  NTSB. 

Boe-ing recommends t h a t  a11 737 operators assure t h a t  t he  
i nformat i  on conta i  ned i n reference (a) i s r e v i  ewed w i t h  f l  i ght  
crews. I n  addj t i o n ,  Boeing recommends t h a t  a l l  737 operators 
incorpora te  the  AMM rev i s i ons  discussed above upon rece-i p t .  I f  
the i n v e s t i g a t i o n  shows any s p e c i f i c  addi t i  onal ac t ions  are 
recommended o r  requi  red, operators w i  11 be n o t i f i e d  . 

R .  5 .  Breuhaus, ch l  e f  Engineer, AI r sa fe t y  I n v e s t i g a t i o n  
BOEING, M , C .  67-PR 

BOEING PROPRIETARY 
Th is  message and any attachments t o  i t  conta in  o r  may con ta in  
Boeing p r o p r i e t a r y  mater ia l  which i s  pro tected a t  law and/or per 
t he  terms o f  ex i  s t i n g  agreements w i t h  6oei ng . P rop r i e ta ry  mater i  a1 
may be used by the  r e c l p l e n t  on l y  as perm-itted under the terms o f  
any such p r i o r  agreement w i t h  Boeing. T h i s  message i s  intended 
o n l y  f o r  t h e  named r e c i p i e n t s .  ~f you are nor an intended 
r e c i p i e n t ,  you a r e  hereby n o t i f i e d  t h a t  any f u r t h e r  review, 
copy-ing, use o r  d-issem-inarion o f  t h i s  message -is s t r - ic t ly  
p r o h i b i t e d .  ~f you have received t h i s  message i n  e r r o r ,  de le te  i t  
from your computer and/or o ther  storage medium and n o t i f y  t h e  
sender immediately. 


