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1. Overview

This document is a guide for external users who are required to report any aviation safety

incident/event to GCAA.

ROSI is an online reporting system which was launched by GCAA on 1% January, 2010.
Accordingly on 01 January 2010, the GCAA successfully launched the online system of
Reporting of Safety Incidents (ROSI). ROSI is accessible through the GCAA web page and

replaces all other forms of reporting of aviation safety related incidents like MODRs/ASRs.

On 01 September 2010, the ATS Occurrence Reporting (AOR) system was also replaced by
online reporting system with the introduction of ROSI modules for Aerodrome Operations
(AOP) and Air Traffic Control (ATC) for the reporting of aerodrome and ATC related safety
incidents. Later in August 2011, Bird Strike and Wildlife Hazard Incidents (BWI) module was
launched for reporting of bird and wildlife incidents. In January 2013, the Communications,
Navigation and Surveillance (CNS) module for reporting of CNS related outages was

introduced.

Safety Risk Management (SRM) Section manages the AOAW module, whereas the AOP, ATC,
CNS and BWI modules are managed by the Air Navigation and Aerodromes (ANA)

Department of Safety Affairs Sector.

This manual outlines the procedure for obtaining access to ROSI — AOAW and describes the
steps to submit a report using the ROSI-AOAW module. This manual also describes other

functions - available on the reporting form.

1.1 ROSI Welcome Message

Effective 01 January 2010, GCAA launched its safety incident reporting service, enabling

online submission of ROSIs through the GCAA website.

¢ The objective of ROSI system is to support timely reporting of safety incidents to
GCAA for technical inquiry or regulatory response and to provide effective risk
management. ROSI also offers safety data collection, processing and analysis for

practical safety promotion.
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Data collected through ROSI will assist identifying hazards and associated risks in the
air transportation system, which require short term or long-term corrective

measures depending on the level of risks.

As part of centralized safety incident reporting, ROSI replaced previous ASR and

MODR reports.

Confidentiality of all data submitted through ROSI system is strictly maintained by
GCAA.
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1.2 ROSI Workflow

Organization > Qnalrear
Registration in ROSI 1
Notify
Criginator —
Submit ROSI
Store
Data
Notify GCAA - SRM
Originator
Close ROSI
L
NG ACCEPT
YES
YES
rvestigation Pl Assignment
Satisfactory / NO 9

Forward to PI
Manager

Investigation |
Complete

INSPECTORS

Figure 1: ROSI Workflow
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1.3 Who Can Use ROSI - ACAW

This module is accessible by “Registered Users” only. There are three types of registered

users who can use ROSI System for the reporting of an aviation related safety incident:

External User - All AOC holders, includes maintenance repair organizations and other
aviation related service providers registered with and certified by GCAA or
individuals working in aviation industry. Prior to submitting a report, they are
required to register themselves and obtain user name/password for access through

GCAA e-services.

Internal User - includes Inspectors from Safety Affairs Sectors, Security Affairs Sector

and Aircraft Accident Investigation Sector.
SRM User - SRM staff which manages ROSI AOAW.

This manual provides guidance for external registered users only.

Safety Risk Management Section
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2. ROSI Access

2.1 GCAA Web URL

The GCAA portal can be accessed at http://www.gcaa.ae/en/pages/default.aspx (Figure 2).

UNITED ARAB EMIRATES é(’}“
GENERAL CIVIL AVIATION AUTHORITY iyl ala ety

GENERAL CIVIL AVIATION AUTHORITY

SECTORS / DEPARTMENT S

E-SERVICES E-PARTICIPATION OPEN DATA

QUICK LINKS TOP REQUESTS

SUPPORT SERVICES @) ~= navicanion services U AVIATION SAFETY AFFAIRS
FINANCE, PROCUREMENT AND ADMINISTRATION FIR AIR TRAFFIC MOVEMEMNT | Air Traffic FLIGHT OPERATIONS | AIRWORTHINESS | AIR
| HUMANM CAPITAL | INFORMATION g {ATM) | C icati igation & NAVIGATION AMD AERODROME | LICEMSING |
TECHNOLOGY | LEGAL Survei {CNNS) | i UAFE ENTRY POINT | POLICY. REGULATION AND
Information M it {AIM) | Traini RN PLANNING
T3 AVIATION SECURITY AFFAIRS e npomens G aibs

Seh e AIR ACCIDENT INVESTIGATIONS

POLICY, REGULATION AND PLANNING STRATEGY & INTERNATIONAL AFFAIRS

OVERSIGHT AND INSPECTIONS | INTELLIGENCE ﬁ Air Accident i D rh tIn The GCAA Is

AND THREAT ASSESSMENT CORPORATE STRATEGY & PERFORMANCE | AIR R For The ion OF Civil
TRANSPORT | CORPORATE COMMUNICATION | And Incidents Within And Outside The UAE In
CORPORATE DEVELOPMENT Accordance With Annex 13 To The ICAO Convention

The GCAA. which is the sole authority for the control and regulation of civil aviation
in the UAE, is responsible for the provision of en-route air navigation services and
all aspects of flight safety. In late 2009, the GCAA opened ite new Air Mavigation
Centre, The Sheikh Zayed Centre....

» More

News Events Achievements Muliimedia SERVICES
E-Publication »
GCAA Regulations Aviation Security Reporting
14 Sep system
Investigation Final Report of Bell 412EP Serious Incident, PC03 Wellhead Tower,
Air Accident mvestigation Helideck, Zakum Field, UAE, 16 March 2011 Q ROSI
To Report a Safely Incident ...
& UAE AIP
= AIM Publication To report an aircraft accident or serious
incident, please contact GCAA Duty
Inspector {24/7) at +97 1506414667
_ﬂ Eooe _— ." immediately.

Figure 2: Screenshot of the GCAA Portal
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2.2 ROSI Access Points

The ROSI System can be accessed through the understated entry points on the GCAA Portal.

2.2.1. ROSI Access from Main Navigation Menu

User can access ROSI from main navigation menu, pointing towards E-Services menu item.

l":'I J'- iy
II".':I_I i “I;{lii

United Arals Emirotes

UNITED ARAB EMIRATES %‘(?-
ENERAL CIVIL AVIATION AUTHORITY i gt Lt bty

GENERAL CIVIL AVIATION AUTHORITY

ABOUT GCAA SECTORS /| DEPARTMENT S | L : E-PARTICIPATION OPEN DATA DOWNLOADS LAWS QUICK LINKS TOP REQUESTS

@ AVIATION SECURITY REPORTING SYSTEM REPORTING OF SAFETY INCIDENT (ROSI IE' GENERAL

To Report An Aviation Security Information/incident Or : GCAA TRAINING - COURSE ENROLIMENT | E-
At Reson At st e
reach/Threat. 3
E-LICENSING SERVICES AUTHORIZING ENTRY POINT CODE APPROVAL !rew :Nolw Available For A‘l.ir Operators,
i Transmitting Information Required Under Cape Town Flight Dispatcher Organizations And ATOs)
GCAA MEDICAL | AIRCREW LICEMSING | AMEL | Convention And Its Aircraft Protocol To The E
ATC LICENSING | SIMULATOR STANDARDS | International Registry Of Mobile Assets SRR LR
FLIGHT DISPATCHER | PILOT EXAM | CMC | i
NOMINATED PERSONNEL / POST HOLDER E AVIATION SECURITY & DANGEROUS GOODS COMPANIES | AERIAL PHOTOGRAPHY PERMIT
APPROVAL | INSTRUCTOR / EXAMINER Apply For The Dangerous Goods Cerification,
APPROVAL ! rew Dangerous Goods Training Program Cerlification, 2 /IRWORTHINESS
= E-PUBLICATION SUBSCRIPTION Security Training Program Certification .. Etc TCV | COR | COA | AIRCRAFT MODIFICATION |
E AIR NAVIGATION & AERODROME SERVICE CAR 145 | CAMO | NOMINATED PERSONNEL /
To Subscribe To Civil Aviation Regulations Email (ANA) POST HOLDER APPROVAL
MNotification. CNS SERVICES | ANSP SERVICES |
P FLiGHT OPERATIONS ANA APPROVALS Tner | ON-AERODROME
. AQGC | OPERATIONS SPECIFICATIONS | BB R n SEOEL AL
NOMINATED PERSONNEL [ POST HOLDER To Search Service, View Sernvice Card Or Apply
APPROVAL | INSTRUCTOR / EXAMINER For Service
APPROVAL
Eg E-Publication
» = " :
. GCAA Regulations e Aviation Security Reporting

i System
Investigation Final Report of Bell 412EP Serious Incident, PC0O3 Wellhead Tower,

Alf Accident Investigation Helideck, Zakum Field, UAE, 16 March 2011 Q ROSI

To Report a Safety Incident _..

UAE AIP

AIM Publication To report an aircrafl accident or serious
incident, please contact GCAA Duty

@ ‘ Ingpector (24/7) at +971506414667
Service Fees \ immediately.
P~ O \

Figure 3: Access from Main Navigation Menu

The following table explains the callouts of the above screenshot:

]
CaNcc:ut Link/Section Description
1 Main Menu option Click to open the dropdown sliding menu with more
E-Services access points
Sub Menu option Click to go to the ROSI main page

2 Reporting Of Safety
Incident (ROSI)

i Click to go to the online Services main page that
Sub Menu option ) ] ) )
3 . describes in brief the requirements, procedure and
Service Catalogue ) ) )
provides access link to the ROSI login page.
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UNITED ARAB EMIRATES é‘ﬁ

! '— g
s GENERAL CIVIL AVIATION AUTHORITY gt s e

ABOUT GCAA SECTORS | DEPARTMENTS E-SERVICES E-PARTICIPATION OPEN DATA DOWNLOADS LAWS QUICK LINKS TOP REQUESTS

NEWS HIGHLIGHTS M Investigation Final Report of Bell 412EP Serious .. ¢ Investigation Final Report of Airbus A300B4-622R . AAREVFASES D

'm Welcome to General Civil Aviation Authority
”‘I The General Civil Aviation Authority (GCAA) was established in

. 1996 by Federal Cabinet Decree (Law 4) to regulate Civil
- Awviation and provide designated aviation services with

- emphasis on safety and security and to strengthen the aviation
industry within the UAE and its upper airspace. The main office
is located in Abu Dhabi and the regional office is located in Dubai to serve the
northern Emirates

The GCAA, which is the sole authority for the control and regulation of civil aviation
inthe UAE, is responsible for the provision of en-route air navigation services and
all aspects of flight safety. In late 2009, the GCAA opened its new Air Navigation
Centre, The Sheikh Zayed Centre....

AVIATION SAFETY AND SECURITY

» more
- News Events Achievements Multimedia ”@ SERVICES
E-Publication »
GCAA Regulations 01 Dec Aviation Security Reporting
Investigation Final Report of Boeing 737-800 Incident, Kiev, Ukraine, 19 April 2014 Py
Air Accident Investigation Q ROSI
- To Report a Safety Incldenl@

Eﬂ UAE AIP
AIM Publication To report an aircraft accident or serious

incident, please contact GCAA Duty
Inspector (24/7) at +07 1506414667
a Service Fees &\‘ immediately

Figure 4: Access from Services Panel
The following table explains the callouts of the above screenshot:

Link/Section Description
1 Services panel accordion option Click to open the panel to show access
ROSI link
5 Services panel accordion option Click to go to the ROSI login page
For Reporting Of Safety Incident

10 of 35
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2.2.3. ROSI Access from Main Navigation Menu Step 2 (ROSI Main Page)

GCAA

ROSI ( Reporting of Safety Incidents)

can submit ROSI online on GCAA website.

* Objective of the Reporting of Safety...

Read More

REPORTING OF SAFETY INCIDEN

GCAA - Reporting Of Safety Incident (ROSI)

View ROSI Files View ROSI CNS Files

WELCOME LATESTNOTIFICATIONS  £h IMPORTANT NOTICE H

Effective January 1, 2010, GCAA Launched » ROSI Phase Vis currently under
its safety incident reporting service. now you » GCAA SRM and E-Services Development

» ROSI Phase lIl development is now
» GCAA E-Services Development Team
» BGCAA E-Services Development Team

To report a safety incident (ROSI) please follow the steps (Click here to submit a ROSI)

Information Bulletin (IB) on ROSI 1B 01-2010
has been published under..

Figure 5: Access from Main Navigation Menu - Step 2

The following table explains the callouts of the above screenshot:

Link/Section

Description

Link Click here to submit a ROSI

This link is used to submit a new ROSI file.

2.3 ROSI Login Page

To access ROSI service page the registered user has to provide log in details. In case of new

user, first a registration is required. Following describes the registration and log in process.

MEMBER LOGIN
User Name: e
Password: i

D Remember me next time.

Form:

LOGIN

I FassWorg

7| Hew User —

REGISTRATION FORM

In order to Register to GCAA Portal, Please fill-up the Registration

Figure 6: ROSI Login Page

The following table explains the callouts of the above screenshot:

Safety Risk Management Section
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No. Link/Section Description
Click to go to a page to register new
1 Link Click here to register & Pag . 8
external user for ROSI service of GCAA
If user is already registered on GCAA
website, he needs to enter user name and
2 Button LOGIN . .
password and then click Login button to
access the ROSI service.
Click to go to a page to recover your
3 Link Forgot Password? & Pag y

forgotten user credentials

Safety Risk Management Section

Tel: 04 211 1674; Fax: 04 211 1627

Email: rosi@gcaa.gov.ae

12 of 35



Tk

TR L)

Ur e Arch Emirstes

2.4 How to Register New External User

Following description is the new user registration form.

All fields with * are mandatory in this form.

Register New User Form

g
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User Name: *

Email: =

Retype Email: =

Uszer's type: = General

Title: Title
First Name: =
Last Name: =
Imitial:
Company:
P.O.BOX:
Job title: =
Mobile: =
Phone:
Fax:
Address line 1:
Address line 2:
United Arab Emirates

Country: =

City: *

—_—
—

Figure 7: ROSI New User Form - Screenshot 1

Safety Risk Management Section
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ROSI New User Form Screenshot Part 2

In order to Subscribe for GCAA E-5Services please check / uncheck
available E-5ervices from the Grid Below.

*Mote: Pleaze expand the Grid to view E-services.

+]  eService: Airworthiness

|+] e Service: eLicensing

[+] e5ervice: e-Training

+| eService: Flight Operations

E-Service: ; < - .
+| eService: Licensing

=] eService: ROSI

Reporting Of Safety Incidents (RO 51)

| eService: Safety & Security

+] e Service: Security Clearance

E‘ Send me updates

Figure 8: ROSI New User Form - Screenshot 2

14 of 35
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Type the characters you see in the picture below

Characters :

AaaRPm

—

Figure 9: ROSI New User Form - Screenshot 3

The following table explains the callouts of the above screenshot:

Callout Link/Section

No.

1 Text box to enter user name

Description

Enter user name you want to use for
ROSI service

2 Text box to enter Email

Enter email address to get confirmation
and notifications from ROSI service

3 Command button Check availability

Click to check in the system if entered
username is available for use.

4 Text box Characters

Click to enter the above auto generated
alpha numeric code

5 Command button Create User

Click to submit user registration request

Safety Risk Management Section
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Email: rosi@gcaa.gov.ae
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ROSI New User Form Screenshot Part 4 (Thank You Message)

The following screenshot will appear after successful submission of registration form.

Thank you for registering with GCAA

Thank you for registering with GCAA Portal. % our registration details and Credentials will be sent to the e-Mail address you have provided.

L

back to home
Figure 10: ROSI New User Form - Screenshot 4

The following table explains the callouts of the above screenshot:

Callout Link/Section Description

No.

Click to go the registration form; this page
shows the thank you message after
1 Link back to home ] ] y 8

successful registration of new external

user

Now you have registered with ROSI Service successfully. Your username and password will

be automatically sent on your email address provided on the registration form. You can

use your username/password to access ROSI Service online. Go to Where to access ROSI

section of this document.

Safety Risk Management Section
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2.5 Selection of ROSI Type

After logging in, you will be directed to the page shown below where access to the various
ROSI modules is available. In our case, Aircraft Operations & Airworthiness module is

applicable as shown below

Please select the type of ROSI

Aircraft Operations Alr Traffic Aerodrome Bird Strike &
& AirwcrthineSS) Control ) Dperat'ﬂ"‘s) wildlife Hazards)

== A

>

9

3
3
&

CNS Equipment
Outage Report )

@

9

Figure 11: Selection of ROSI Type

The following table explains the callouts of the above screenshot:

Callout Link/Section Description

No.

Link Aircraft Operation & | Clicking on the link will open the incident
Airworthiness reporting form.

17 of 35
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2.6 Description of Parts/Sections of ROSI Incident Reporting Form

Due to the longevity of the form, the screen shot cannot be displayed here. Following table
explains the form by sections, parts by titles and their description:*. Means the field is

mandatory. Without filling this field ROSI will not be accepted.

Parts/

] Title Explanation
Section

In this part user will select/enter the general
PART | General
information with regards to the incident.

User will select/enter the information about

the phase of flight, its location at the time of
Phase of flight at time of
PART Il occurrence and the country where the
incident / irregularity
incident occurred. Also provide information

if any emergency was declared.

User will select/enter the information about
Aircraft configuration at time
PART lll the configuration of the aircraft at the time
of incident / irregularity
of incident.

User will select/enter meteorological
Meteorological conditions at
PART IV conditions prevailing at the time of the
time of incident / irregularity
incident.

User will select/enter aerodrome/airfield
Aerodrome conditions at time
PART V conditions prevailing at the time of the
of incident / irregularity
incident.

User will select/check one/multiple items

Incident / safety issue (check | from this section which relate to the nature

PART VI
all items as appropriate) of the occurrence. Explanation is provided

with each item.

The user will select and fill information
PART VI Aircraft maintenance incidents | regarding any maintenance related safety

issue.

; . . ; 18 of 35

PART VIII Suspected Unapproved Parts Provide details if the incident involves an un-
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approved part.
User should provide narrative of the
PART IX Description of the incident incident. This should cover details as it will

form the basis of ROSI notification.

Safety Risk Management Section
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2.7 Headers of ROSI Incident Submit Form

Following are the explanation about the form and its parts in detail and user will learn about

the types of data to enter in optional and mandatory fields:

GCAA
REPORTING OF SAFETY INCIDEN

-_
Report New ROSI View ROSI Files Exportable Reports View CNC ROSI File

[Preview] [Print] rositeam [Go to Actions]

£ = ROSI No: ROS1-21633-141208-A0AW
Reporting of Safety Incident (ROSI) Date/Time Ref 08-Dec-2014 0937 AM
= - = = L 1D ROSITEAM
Aircraft Operations & Airworthiness s - .
Is 2nd AJC Involved ?: No E|
Reporting Person Name
;ecz-e of ROSI is to prov @ and effective regulatory response through centralized reporting, technical inquiry or regulatory Job Title®
. b necessary. anMgaakes of the data for safety management sl
bmit ROSI within 72 hours of the incident To report an accident or serious incident, please call GCAA Duty Investigator (DI) at  Licence/Company Identity#
+971506414667 immediately, followed by ROS| submission Gt M
PART | - GENERAL
Event Classification* @ Incident © Serious Incident © Accident © Unlawful © Unapproved Parts ® Dangerous Goods [Checl Duplicate]
1.Date" 2.Time(UTC) 3-A/C Category® 4 Aircraft Type* 5.Flight No./Call sign 6.Reg No.* 7.From 8.To 9.0perator's Name*
08-Dec-2014 [ o[=] oo[~] [z
10_Pilat In Command (PIC) 11.Co-Pilot 12 Jump Seat Occupant 13 Cabin Crew
14 Cabin Crew 15.Cabin Crew 16. Witness/ Other observer: Specify 17 Base 18.Flight Rules

nia =1

Figure 12: Headers of ROSI Incident Submit Form

The following table explains the callouts of the above screenshot:

Callout Link/Section Description

No.
User has to submit ROSI report within 72

1 Label 72 hours ] o
hours of the time the incident occurred.

To report an accident or serious incident,
please call GCAA Duty Investigator (DI) at
+971506414667 immediately, followed by
ROSI submission.

2 Phone +971506414667

System generated ROSI Incident number
3 ROSI No for user. This number is not confirmed
until ROSI form is submitted successfully.
The Login ID appears with which the ROSI
was accessed.

4 Login ID

20 of 35
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2.8 ROSI Incident Submit Form Part 11, 111, IV,V

PART II - PHASE OF FLIGHT "'—‘f@

" approach [ climb [ Cruise ™ Descent [ Emergency Declared

— — — . — Landing Station If Different  Actual Weight at Landin

Go-around Holding Landing ’TM anding =tatior Irerer ctual Weight at Landing
" push Back [ Take Off il Taxi - z & g
Phase of Emergency Location of declaring emergency

Exact Location —4£ -

State of Occurrence™
PART IIT - ATRCRAFT CONFIGURATION =

1.Flight Level 2.Position 3.4ir Speed (145 and Mach) 4.TAT S.Actusl Mass 6.Flap Setting 7.Fuel Qty at Incid/Irreg
8.Auto Pilot Engaged  9.Auto Pilot Mode 10.Auto Throttle Engaged  11.Engines Running  12.Amt Of Fuel Dumped

C ¥es € No C ¥es € No C yes € No
PART IV - METEROLOGICAL CONDITIONS,

1.Day/Night/Twilight  2.Flight conditions  3.Ceiling 4 Visibility(VIS/RVR)  5.Wind Dir/Speed  6.Temp (°c) 7.Altimeter 8.Precipitation

- " wesiC Mo 4 C wesiC No

PART V - AERODROME CONDITIDNS_A

1.Taxiway conditions  2.Runway Condition 3.Contamination Type & Depth Depth Fig: 4. Runway used 5.ER3

M M I” chemical I” Foo ™ Fuel/Hyd/cil [~ 1€ Rubber M
™ sand I snow T water
6.Markings Remarks 7.Lightings Remarks
- - - -

Figure 13: ROSI Incident Submit Form Part i, I, IV, V

The following table explains the callouts of the above screenshot:

Callout Link/Section Description

No.

Click to select the phase of the flight

1 Phase of Flight L
when incident happened.

Click to enter the name of the country
where the incident took place. In case the

2 Text box State of Occurrence ] ]
state of occurrence is Cruise Then put
Cruise.
Click to select if an emergency was
3 Check box Emergency Declared declared. Provide further details in the

boxes given in the section.

Enter any information pertaining aircraft
4 PART Ill - AIRCRAFT CONFIGURATION

configuration.
5 PART IV - METROLOGICAL Enter any information pertaining
CONDITIONS Metrological Condition

Enter any information pertaining
6 PART V - AERODROME CONDITIONS

Aerodrome Conditions
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2.9 ROSI Incident Submit Form Part VI

PART VI - INCIDENT SAFETY ISSUE ! : }

I Aircraft / Systems / Components (An event related to the aircraft as a whole or a system within the aircraft or one of the aircraft’s component)
[ Aircraft Operation (An event involving the operation of the aircraft generally)
[ Air Navigation Services (An event invalving Air Navigation Services) . :

[~ Aerodrome and Ground Aids (An event involving an aerodrome and ground aids generally)

I~ Regulatory issues / events (Events relating to the non-compliance with regulations)
I Civil Aviation Authority (An event involving the civil aviation authority or administration)
r Dangerous Goods (4n event involving dangerous goods)

I Unknown (Something happened but the details are not known or insufficient to permit a more detailed classification)

Figure 14: ROSI Incident Submit Form Part VI

The following table explains the callouts of the above screenshot:

Callout

Link/Section Description

1 Part VI - Incident Safety Issue Selection of safety issue(s)

Select incident safety issue(s). One or
2 Safety Issue(s) more than one may be selected as
appropriate to the nature of incident.
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2.10 ROSI Incident Submit Form Part VII, VIII

PART VII - AIRCRAFT MAINTENANCE
1.Type of Incident
[ ia/C Decs out of Compliance r_ Incorrect Assembly/Installation [ Incorrect Fluid Used 'w_ Incorrect Parts Supplied
™ ‘Overdue Maintenance [ parts Missing in Flight ™ ‘Result of AD or alert 58 [ Significant Damage / Deterioration
I™ significant System Failure [ Spillage Causing Hazard ta A/C [~ Transit Damage T other
2.Component Description  3.Part No 4.Zenal No 5.ATA Chapter 6.TAG No
Engine Details —/AD
7.Manufacturer 8.Model 2.5/N
PART VIII - SUSPECTED UNAPPROVED PARTS _4‘4)
1.Part Number 2.Part Name 3.Part Serial Number 4.Quantity S.Assembly Name 6.Assembly Number 7.Aircraft Make & Model
Name and address of (the company or person) where the part was discovered:
8.Name 9.City 10.Country 11.Contact Number

Figure 15: ROSI Incident Submit Form Part VII, VIII

The following table explains the callouts of the above screenshot:

Callout
No.

Link/Section Description

. User will select a type of incident from
1 Type of Incident

given types.

User should provide engine details for all

2 Engine Details o . . .
incidents involving engines

User will provide a detail about suspected
3 Suspected Unapproved Parts

unapproved parts.

Safety Risk Management Section
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2.11 ROSI Incident Submit Form Part IX

PART IX - DESCRIPTION OF THE INCIDENT*

Please use Times New Roman Font 12 for description of event. 1
(% ) B r U A-% | Fonthame ~|Re.. = | &~ (&~ [ &
N Vis AN AN

will there be an internal investigation by the operator/org? € yes @ No

Attach any incident related documents or reports

9r Browse... XRemove @

Attach More Fi | Remove

Click to upload above file(s)

Figure 16: ROSI Incident Submit Form Part IX

The following table explains the callouts of the above screenshot:

Callout
No.

Link/Section Description

User will provide a narration of the events

1 Description of the Incident ) o
as they occurred in the incident.

User can attach documents / pictures

2 Attachment o
related to incident
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This portion is for the user to fill.

ROSI CATEGORIZATION
ECCAIRS Classification
Level 1

Level 2

Level 3

Level 4

Level 5

[Save ECCAIRS Classification]

- @

O

[ soom/save . Rl

Figure 17: ROSI Categorization

Following table explains the callouts of the above screenshot

Callout
No.

1 ROSI Categorization

Link/Section Description

User must classify the incident based on
the given ECCAIRS event classification.

2 Submit/Save

User can submit the incident by pressing
this button.

Safety Risk Management Section

Tel: 04 211 1674; Fax: 04 211 1627
Email: rosi@gcaa.gov.ae
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@PEPDRTENG OF SAFETY INCIDENT

Reporting of Safety Incident (ROSI)

Reporting of Safety Incident (ROSI) Submit New ROSI View ROSI Files

Thank you for submitting the ROSI. For future reference for correspondence with GCAA,
please refer to our file no : ROS|{ S A OAW . To view ROSI files please cick here

Figure 18: ROSI Submit Thank You Message

The following table explains the above screenshot:

Callout
No.

Link/Section Description

User will see this screenshot with ROSI

Incident number in bold. If user is unable to
Thank you message . .

see this message then submission was not

successful.
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2.14 View ROSI Files

Users can view their ROSI files and reported incidents after submission.

Report New RO 3| View RO 3l Files Exportable Reports View CN3 RO3I Files
ROS5I Mo Status v
Classific ation L 4 Reg Mo. v
Aircraft Type Equipment Failure v
Operaticnal Safety v Medical (PAX, Crew) v
State of occurance Phase of Flight v
P7-Type of Incident v
Event (L1} r Event (L2) b4
Event (L3} v Event (L4) v
Event (L5} v

Descripticn/Summary
ROSI Incidents Reported From To

[Clear Search] Search

¥ Include closed files

Entries: 1103 cf 3/ Page 1of 1

e — mo— —— — m—
ROSI-3275-1103 i Accident Closed E
a

Figure 19: View ROSI files

The following table explains the callouts of the above screenshot:

Callout . . ..
Link/Section Description
No.
. . User can view list of submitted ROSI incidents
1 View ROSI Files .
and their status.
User can search submitted ROSI incidents as
2 Search ] o
per given search criteria.
Uniqgue number assigned to every ROSI
3 ROSI No L
incident
Status of ROSI incident Rejected, forwarded
4 Status (meaning under investigation at GCAA) or
closed

Safety Risk Management Section

Tel: 04 211 1674; Fax: 04 211 1627
Email: rosi@gcaa.gov.ae
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User and GCAA Inspector Communication Message

Email from GCAA Inspector

ROSI Ref: ROSI-4754-110822-A0AW
[N gcaa.gov.ae

Sat 200472015 12:06 AM
Shamas Din

Test email from GCAA inspector to operator. _‘—GAD

*EELEPLEASE DO NOT REPLY TO THIS E-MAIL USING YOUR MS OUTLOOK® ****
*##*T0O REPLY TO THIS EMAIL AND TO ATTACH ANY FILE USE FOLLOWING LINK***

Click HERE to send e-mail and upload attachments to the GCAA ———=®

Figure 20: Email from GCAA Inspector

The following table explains the callouts of the above screenshot:

Callout . . . .
No Link/Section Description
1 ROSI Ref: Reference number of submitted incident
2 Instructions Instructions for user

User can click this link to send email to GCAA inspector and
to upload attachments. Please use the above link for all
3 Link
communication and response to GCAA Inspector inquiries

for mentioned ROSI.
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Reply to GCAA Screen

ROSI Custom Email

ROSI Ref. Mo. ROSI1-0105-100208-A0AW

From®*: ——“@

IC. ]

Cc:

Subject*: ROSI-0105-100208-A04W _4@

Body*:
Y B I U | A& v||.-B\ria| -|12px v| -
Flease find attached files.

Attach Files

| | Browse... ®Remove

Ibd'lach More Fileﬁ | Remove

Send Email

Figure 21: ROSI Custom Email

The following table explains the callouts of the above screenshot:

Callout
No.

Link/Section Description

1 To GCAA inspector’s email address, You can add additional
email addresses in To: and Cc: separated by (,)

2 Subject ROSI reference

3 Email Body User can provide details

4 Browse Upload attachments

5 Send Email User can press this button to send email.

29 of 35

Safety Risk Management Section

Tel: 04 211 1674; Fax: 04 211 1627
Email: rosi@gcaa.gov.ae



(.

(@
enin allgly ihllda ol = ITa ijall
GENERAL CIVIL AVIATION AUTHORITY

ROSI confirmation message

After successful ROSI submission, user will receive the following email notification:

ROSI File Confirmation - ROSI-IINN-AOCAW

rosi@gcaa.ae
Thu 25/04/2013 03:37 PM

ROSI File Ref: ROS|- NG 7oA W
Greetings,

Thank you for submitting the ROSI. For future reference for correspondence with GCAA,
please refer to our file ref : ROS - N 0AwW

ros- N -~ 0AW

Thanks,
5SRM Section
General Civil Aviation Authority

Figure 22: ROSI confirmation message

The following table explains the above screenshot:

Link/Section Description

After successful ROSI submission, user will receive auto

ROSI File Confirmation
generated email notification, with ROSI file reference.
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ROSI Closing Message

ROSI Closed by GCAA - ROSI-12313-130421-A0AW

rosi@gcaa.ae
Thu 25/04/2013 08:17 AM

ROSI File Ref: ROSI-12313-130421-A0AW

Greetings,

Medical emergency declared for priority landing due to a passenger's condition.
Mo further actions required by GCAA FO/Cabin Safety.

ROSI is closed.

Regards,

Senior Safety Risk Specialist | SRM | GCAA

Email: )

Figure 23: GCAA to Originator Message

The following table explains the above screenshot:

Callout ) ) o
Link/Section Description
No.
GCAA Inspector to Email from GCAA to originator, with ROSI incident closing
Operator Message message.
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ROSI Rejection Message

ROSI File Rejection - ROSI-12271-130417-A0AW

rosi@gcaa.ae
Wed 17/04/2013 02:06 PM

ROSI File Ref: ROSI-12271-130417-A0AW
Greetings,

Reference your ROSI File Mo. ROSI-12271-130417-A0AW, it is concluded that there is

Duplicate ROSI.
Investigation initiated under ROSI No 12270-130417-A0AW

Therefore, your ROSI submission is rejected.
Should you consider to resubmit the incident with more information, please submit a new ROSI file as soon as
possible.

Regards,
SRM Section

Figure 24: ROSI Rejection Message

The following table explains the above screenshot:

Callout
No.

Link/Section Description

ROSI Rejection message from GCAA inspector
to operator, describing the rejection reason
ROSI Rejection Message with particular ROSI registration reference
and further guidelines to solve rejected

request.
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3. SRM Contact Details

User can contact the SRM section of GCAA with help of following ways:

Email: rosi@gcaa.gov.ae

Tel: +97142111614

Safety Risk Management Section
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4. References
«» UAE Civil Aviation Regulations (CARs)

¢ UAE Civil Aviation Advisory Publications No 22 & 50
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5. Confidentiality and Copyright Terms
Every effort has been made to ensure that the information in this manual is accurate.
All rights reserved.

Use of the GCAA logo for commercial purpose without the prior written consent of GCAA
may constitute trademark infringement and unfair competition in violation of federal and

state laws.

Other company and product names if mentioned herein are trademarks of their respective
companies. Mention of third-party products is for informational purpose only and

constitutes neither an endorsement nor a recommendation.

GCAA assumes no responsibility with regards to the performance or use of this web

application.

Distribution of this guide should only be for promotion of safety and incident reporting.

GCAA does not assume any liability for its misuse and misrepresentation.

5.1 Document Author

SRM Section
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